September 22, 2009

Dear Sebastian,

We can’t thank you enough for all of your hard work training Remi. We are fortunate
enough to be the family that has adopted her and we wanted to thank you and let you
know a little bit about her new home.

We had a Labrador Retriever (Sophie—rescued from the SPCA) for 14 years and had to
put her to sleep this summer. It was a heartbreaking experience as she was an old dog,
our only pet and the center of our family. We knew we would eventually get another dog,
but hadn’t made any plans. On Saturday, we happened upon the Paws in the City
adoption event and knew the moment we saw Remi that she belonged with us. We
absolutely fell in love with her and are so glad she is now a part of our family.

Remi is already enjoying playing with our boys (Griffin age 8 and Hudson age S) and
loves going on long walks. (Griffin and Hudson renamed her Maggie.) We have been
amazed at how well-behaved she is and understand you played an instrumental role in
training her. Thank you for everything you did. You did such a terrific job and I assure
you that we will take very good care of her and continue to reinforce the commands you
lovingly taught her.

Best of luck to you in all that you do. What you are doing really matters to the animals

you’re working with and the families that are adopting them. You are making such a big
difference. Thank you, thank you, thank you!
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Miriam and Kenny Osborne



